HEINNYBJINYHOE AKHIMOHEPHOE OBIIECTBO «KPACHASI ITOJISIHA»
(HAO «KPACHAS ITOJISTHA»)

354000, Poccus, KpacHonapekwmii kpaif, r. Coun, yi. CeeepHast, 14A, ten./daxc: (862)243-91-10

IIPUKA3

« 28 » gpebpall 2024r. Ne /95 -02
7 V4

r. Coum

06 yrBep:xaennn [IpaBun nposkuBanus
B rocrunnue «Mosennuk Oteap Kpacnas IToasina»

C uenblo perynupoBaHWs OTHOIIGHHH 110 0OecHedeHuHo pasMelleHus |
BPEMEHHOTO  NPEOBIBAHMSA  (U3MYECKHX JIML  (MHAMBUAYAIBHBIX rocTeif) B
rocrunuLe «Mosennuk Orens Kpacuas IossiHay, a Takke BO HCIOTHEHKE IIpaBun
IPENOCTABICHUA TOCTUHUYHBIX yCIyr B Poccuiickoit Menepannu, yTBep:K/IeHHbBIX
[locranosnenuem IlpaButensctea P® or 18.11.2020 r. Ne 1853, 3akona
Poccniickoit  ®epmeparmu or 07.02.1992 1. Ne 2300-1 «O 3alllUTe TIpaB
noTpeduTeneiiy,

ITPUKA3BIBAIO:

I. Y1Bepauth u BBectn B meiicteue IIpaBuia [POKUBAHUSA B TOCTHHHLE
«Mosennuk Orens Kpacnas IMonsiHa» cornacHo npunoxernto Nel x Hacrosiemy
puKasy.

2. OnepaunonHoMy MeHemxepy orenmeii Mosennuk, W6uc Craiinc
HenapramenTa roctuHnuHOro passutust A.H. 3abosnotaeBy B cpok 10 28 deppans
2024 r. 03HaKOMUTh IO/ IOAIHCE C YTBEPIKIEHHBIM IPUKA30M BCEX COTPYAHMKOB
CnyxObl npuéma M pasMmewienns YmpapneHus «MoBEHITHKY Henapramenra
FOCTHHUYHOIO Pa3BUTHs U BHOBb NPMHUMAEMBIX COTPYJHUKOB.

3. OnepalluOHHOMY — MeHeKepy oTelneit Mogennuk, W6uc Craiine
Jenapramenra rocruHuuHOro pasBuths A.H. 3abosoTHEBY  ODecIeuuTsb
CBOOOIHBIH JOCTYI TOCTSAM TOCTHHHIBI «MoBeHmuk OTens Kpachas Ilonsna» k
[IpaBunam npoxuBanus B roctunuie «Mosennuk OTelb Kpacnas ITonsua»
TIOCPENCTBOM pasMELIEHHs B MHPOPMALMOHHOMN MaIKe Ha CTOHKe CiyxKObl npueMa
Y pa3MeEILlEeHus rOCTeH.

4. OTBETCTBEHHBIM JIMLIOM 33 MCIIOJHEHHE HACTOSIIEro NpHKa3a Ha3HAYHTh
OnepanoHHOro MeHeKepa otesied MoBennuk, Mbuc Craiinc Henapramenra
rOCTUHUYHOIO pa3suTua A.H. 3abooTHeBa.



5. Ilpu3HaTh yTpaTHBIIMM CHTY C AQThl MOAMHCAHUS HACTOSILEro MpuKasa
npuxas ot 14 mast 2021 rona Ned488-OJ1 «O6 yrBepxeHnn «IIpaBun npoxuBanus
B roctuHune «Mosennuk Otens Kpacuas [lonsnay.

6. KonTponb  ucrosHeHuss  HacTosmIero npvKasa  BO3JIOKHTL  Ha
Ynpasnsiomero orenasmu Mosennuk, U6uc Craiiic JlenapraMeHTa roCTUHUYIHOrO
pa3BuTHs A.B. ['onoBnéaa.

['eHepanbHbIH qEpeKTOp J1LA. Ilepeneyaesa




[punoxenune Ne 1
K IpuKa3sy ot « / 8 O£ 207 2024 r. Ne /95 -00

IlpaBuia npoxuBanus B
rocrunnue «Mosennuk Oreas Kpacuas [oasnay

1. O6mue nonoxkenus.

I.1." Hacrosmme npaBuiia npoxuBaHus B roctunmie «MOBEHIHK Orenb
Kpacuas I[Nonsna» (nanee mo rexery — «IlpaBunay) paspaboTaHbl B COOTBETCTBHY ¢
[IpaBunamMu npenocTapneHHs TOCTHMHUYHBIX yenyr B Poccuiickoil ®eneparum,
yrBepxaeHHeIMU [loctanosnennem Ipasurenscra PO or 18.11.2020 r. Ne 1853,
u 3akoHoM Poccuiickoit ®enepaunu ot 07.02.1992 r. No 2300-1 «O 3allUTe NpaB
norpeduresnei.

IIpaBuna perymupyror OTHOWIEHHS 1O oOGecHedeH o pasMelueHus u
BPEMEHHOI'0 NpeObIBaHUS (U3MYECKHX UL (MHIUBHIYAIBHBIX TOCTEH, KIIUEHTOB)
B TOCTHHHYHBIX HOMEpaX rocTUHUIbI «MoBennuk Otens Kpacnas [lossanay.

I'octununa «Mosernuk Otens Kpachas [Tossaay NPUHATIEKUT Ha IpaBe
cobcrBennocty HAQO «Kpacnas nongaay, KOTOPO€ OKa3blBA€T T'OCTHHHUYHBIE
YCIIYT'M B HHTEpecax MoTpeOuTelNei.

1.2. Onpenenenne 0CHOBHBIX TEPMHHOB, UCIONb3yeMbIX B [IpaBunax:

1.2.1. Mcnonuurens - HAO «KpacHas nonsnay.

1.2.2. Toetnanua — roctununa «Mosennuk Orelis Kpacnas [Tonsgaay,

pacnonoxennast o axupecy: 354392, KpacHomapckuit kpaif, r. Coun,
Aniepcknit paiioH, ¢. Dcrocasiok, yi. ['opHas, a.1, HMyIIEeCTBEHHBIN KOMIIIEKC
(3maHue, 4acTh 31aHUs, 060PYIOBAHHE U HHOE MUMYINECTBO), IPeAHa3HAYCHHBIH /11
OKa3aHusa FOCTUHUYHBIX YCIIYT.

1.2.3. TocTHHHYHBIE YCJAYIH — KOMIUIEKC OKa3bIBaeMbIX MCIOMHUTeneM
YCIYyr MO OOECNeYeHHIO BPEMEHHOrO MPOKUBAHUS B I'ocTunune, BkIrOuYas
COIIyTCTBYIOLIMUE YCIYTH, IEPEeYEHb KOTOPBIX OIpejiensdeTcs MemonmuuTeneM.

1.2.4. IlorpeduTens, Iocts, Kinent — pusnyeckoe muno, HCITOJIb3YIOlIlee
00 HMMelollee HAMEPEHHE HCIIONb30BATh IS JIMYHBIX Hyxa ['octuHuuHBIE
YCIIYTH, NipetocTasisieMble McnonaureneM.

1.2.5. BponupoBaHHe — npeaBapuUTENbHBIA 3aKa3 MECT H (M) HOMEPOB B
l'octurnue 3akazunkom (ITorpeGurenem).

1.2.6. 3akazuuk - pusnyeckoe (I0puIMUECKOE) JINLO, HMEIOLIEe HaMepeHue
3aKasaTb WM npuobpect JmbO  3akasplBaloOlee WK npuobdperaroliee
TOCTHHHYIHBIC YCIIYTH B COOTBETCTBHU C OTOBOPOM 00 OKAa3aHWH TOCTHMHMYHBIX
yenyr B monb3y lloTpeOurens (nanee Takxke — «10roBop»).

1.2.7. Pacuérublii yac - Bpems, ycTaHOBIeHHOe McnonHUTeIeM IS 3ae3/a
u Boie3na [lorpeburens u3 I'ocTHHUIBL.

1.2.8. Perucrpaunonnas xapra Iocts — JOKYMEHT, IOATBEPIKAAFOLIHN
(mpu  namuyuu  momnuceit Ilorpebutens wu npenacrasutens Mcrnonuuress)
3aKmoYdeHue Mexay IlorpeburteneM u VcronHUTeNneM XOroBopa Ha OKa3aHHeE
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loctHHNYHBIX yenyr, a Takxke cornmacue ['OcTS Ha coBMIONeHHe TpeboBaHHIH
HacTosiuux Ilpagun.

1.3. Hacrosmue IlpaBuna perynupyior oTHOMEHHS mexny Menonuurenem
u I'lotpeburenem.

1.4, Cobmopenue HacTosux [TpaBun o653aTeNbHO KAk ms IToTpeburens,
TaK W U1 MCoNMHuTeNs ¥ ero nepcoHasa.

1.5. Pexum paborel ['OCTHHUUBI - KPYTIOCYTOYHBIA.

1.6. B nensx obecrieyeHns 6e30MacHOCTH B OOIECTBEHHBIX MOMEIEHUSX
locturunml Benercst BupeoHabmionende. [ocTh NPHHUMAeT K CBEOCHHIO, W HE
BO3PKACT IPOTHB (PaKTa HCIIONb30BAHMUS B OOINECTBEHHBIX IMOMEICHHSX
I"OCTHHMIET CHCTEM BHIEOHAOIIONEHHUS.

2. Ycnyru, okasbigaembie Henonnurtesiem

2.1. TlotpebuTenu MONB3YIOTCS CIEAYIOUMMHA | OCTHHHYHBIMHE yeayramMmu
Oe3 B3UMaHHUs OTAENLHOMN ONJIATHL:

2.1.1.BBI30B CKOPO}T HOMOLUM, APYTHX CHEHHATbHBIX clyx0;

2.1.2.monp30BaHUe METHIMHCKON anTeyKoii;

2.1.3.m0cTaBKa B HOMEp KOppecloHASHIUH, agpecopanHoi [loTpebureno,
110 ee NONYy4YeHHUH;

11o0YAKa K ONpeeIeHHOMY BpeMeHH;

2.1.4.npegocTaBieHue KHISTKA, UTOIOK, HUTOK, OHOI0 KOMIUIEKTA 110CYIBI
U CTONOBBIX IIPUOOPOB;

2.1.5.nocemenue CITA IleHTpa T'OCTMHHIE - MONb30BaHHe GACCEiHOM M
cayHaMH

2.1.6.xpanenne Oaraxa B OaraxHoldl KoMHare B 30He JO66M B NeHD
3ae3/a/BeIe3a;

2.1.7.nomouub B BEI30BE TakcH 1o 3akasy IorpeGurens;

2.1.8.6ecnposonoii goctyn B ceth MHTepHET B HOMEpax U TOYKaX NHUTAHHI
locTuanLEr;

2.1.9. mpenocraBnenue AeTCKOM KposaTku (Ins getedl ¢ 0 mo 5 seT 1o
NpeJIBAPUTENBHOMY 3aKa3y);

2.1.10. yciyru nerckoro yroiika (ma 1 sraxe otens (6es anuMatopa) ¢ 7:00 go
23:00);

2.1.11. yenyru MHAMBHIYANbHOTO XpAHEHUS TOPHOILDKHOIO obopynoBauus
(I wxagpyuk Ha 1 HOMep);

2.1.12. npenocraBnenne ycuyr GusHec—UeHTpa;

2.1.13. ycnyru  KoHCRepxa (3aka3 OMIETOB W 3aKa3 YCIYI CTOPOHHHX
KOMITaHui).

Tlonpobuas wundopMauus © NPefoOCTABILEMBIX 0Ge3  OILIaThl ycuyrax
pasmelaercs B MHOOPMAUMOHHOM Manke Ha CTOHKE CHyXObI npueMa u
pasmelnenus I'ocTHHULEL.

2.2. TlonpoGHas  MH(pOPMAUMS O  [PEJOCTABIAEMBIX  3a nnary
AOTIOJHUTENBHEIX yCIyraX W LeHaxX Ha HHX pa3sMeliaeTcs B MH(OPMALMOHHON
NafnKe Ha CTOWKe CiyxObl NMpHeMa W pasMelleHHs. 34KazaTh HOMOJHUTE/lbHbIE
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YCIYTH BO3MOXHO, OOpaTHBIUMChL HA CTOMKY IIpHeMa H pasMelleHHs rocreii;
TTO3BOHHUB 110 HOMEpPY «0» U3 HOMepa; OCPeACTEOM MEpeNicKy B uate BoTc-am ¢
OHJIAHH-KOHCBEPIKEM, IIPH 3TOM OINATA TAKHX YCOYr NPOM3BOIUTCS HA CTOHKE
CIy’KOBI MpHeMa U pasMellenkst [ OCTHHHMIIEL.

3. IlpaBuia zaesga/Bolezna u3 INocTHHULBI

3.1. PacuetHpIM uyacoM Hayana oka3aHus | OCTHHHYHBIX yeuyr (Bpems
3aesfna llorpeburens B [ocruuuny) cumrtaercs 15:00 wacos IHS 3ae3na
Iorpe6urens. PacdeTHBIM YacoM OKOHYAHHS obcny:kuBaHus (BpeMs BhIe3a
Ilorpebutens u3 ['octunuien) cuntaercs 12:00 qacos nHA Bee3na IoTpeburens.

3.2. Ecmm IloTpeburtens 3apanee ne OpOHMpPOBAI ¥ He MpPefOCTABHI
(QMHAHCOBYIO TapaHTHIO PAHHETo 34e3a To, MPU HATMYHHM CBOOOAHBIX HOMEpOB,
Henonnurens MOXKET OCYIIECTBHTE (HO He rapaHTHPYeT) NOCPOUHOEe pasMeleHne
IMotpebutens B I'ocTunuLe 63 NOMOIHUTENLHON ILIATE! C 12:00 yacos mo 15:00
JacoB.

3.3. Tapantueit sacenenus Iotpeburens IpU paHHeM 3aesze B [ocTuHuLy
SBIACTCA  NPCABAPUTENLHOE BHECEHHE JOMNONHUTENBHON INIaThl, HCXOAS W3
CIIENYIOIINX PACIIEHOK:

- TIpU OPOHMPOBAHHMH PAHHETrO 3ae3/ia B uuTepBane ¢ 03:00 yacor 1o 15:00
4acoB — ommaunsactes 50% (IATBAECAT IPOLEHTOB) CTOMMOCTH IIONHBIX CYTOK
MPOXMBAHMA, MCXOHs H3 Ga3oBoro Tapuda Ha NpPOXHBAUHE B I'ocrunute,
NEHCTBYIOLIEro Ha HAHHBIH Hepuol Bpemenu. Ilpu sTom 3aBTPakK B JeHb 34e3]1a He
BKJIFOUACTCA.

3.4. Tlo xenanmo IToTpeGuTENa U NpH HAIMYME B IocTiHMUUE CBOBOIHEBIX
HOMEpOB / He BOCTPE6OBAHHOCTH APYTHMHU GPOHHPOBAHUAMH HoMepa [loTpeburens
B NCHb BBIC3NA, BO3MOXKEH NO3AHHH BHIE3N M3 [OCTHHHMLEI (T.e BBIE3[ ITOCIHE
PacHeTHOro 4aca OKOH4YaHMs oOcCimyxuBaHMA — 12:00 uacos). TMosmuumii Bhiesn
OCYILECTBIIACTCA 34 NONMOJNHUTENBHYIO [LIATY, HCXO/A H3 CHENYIOMMUX PACLEHOK:

- ITipu Belesnie B wHTEpBase ¢ 12:00 yacoB no 18:00 yacoB mianoBoro nug
Bble3lia — ontaquBaeTces 50% (naThaecaT NPOLEHTOR) OT CTOMMOCTH MOTHBIX CYTOK
MPOXHBAaHUA, MCXOAS U3 0azoBoro Tapuda Ha npoxuBaue B I OCTHHHIIE,
JSHCTBYIOLIETO HA JAHHBIH MEePHOJ BpEMeHH;

- TIp¥ Bble3nie B uHTepBane ¢ 18:00 yacor nanoBoro gHA Bele3na go 12:00
CJICAYIOMIETO 32 MIaHOBBIM JHEM - 100% cTOMMOCTH MONHEIX CYTOK MpoXHBaHUS,
HCXONs u3 0asoBoro Tapuga Ha NPOKUBAHUE B [ocrunune, aeiicteyiomero ma
JAaHHBIH TepHOM BpEMEHH;

- Ijiara 3a NO3/HMA BRle3/| BHOCHTCS TloTpeGuTtenem npensapurensHo, mpu
3aKase JaHHOH yCIyTH.

3.5. Ilpu HerapaHTMPOBAHHOM OpPOHHPOBAHHH Ilotpeburens Bupase
OTKa3aThCAd OT I'OCTHMHHYHBIX yenyr OCTHHHUBI K nojiyyute 100% BHeceHHBIX
ACHEXHBIX CPE/ICTB OOPATHO TpPH YCIIOBHH, YTO OH NPOGLIT B HoMepe He Oonee 1
Yaca H He uCcIonp30Bal ero ocHaueHue. Ilpu otkasze or yeiayr Mcmomuurens u
IpeObIBAHNM B HOMepe Gonee 2 wacom, ¢ IlorpeGuresns YIOEPXKUBACTCS CyMMa,




SKBHBAaNleHTHas 6a30BOMy Tapudy Ha npoxusanue B [OCTHHHILE, JNEHCTBYIOLIEMY
Ha JaHHBIA IEPHOJ] BPEeMEHH.

3.6. llepecenenne IloTpeGurens B  gpyroii HoMep  [ocTHHMIE
OCYLISCTBIISICTCA B TEX Cly4adx, Korjaa caM HoMep Uiu 060pyAoBAHUE B HEM HMEIOT
neeKThl,  NPEeNnsATCTBYIOLIME  OKAa3aHHIO IMToTpeburento  kadecTBEHHBIX
['OCTHHMYHBIX YCIYT U [PH HATHYHH CBOGOMHBIX HOMEPOB IaHHOH KaTeropuu. Bo
BCEX HMHBIX CHy4asx PpeHieHMe O BO3MOXHOCTH IepecesneHus IloTpeburens
npuaumaercs Mcnonruresem.

3.7. llpaBo Ha BHeOUepenHOe OOCTYKHBaHHE B OCTHHUIE HMEIOT:

- I'epon Coserckoro Cotoza, I'epou Poccuiickoit Depepallnu, IOIHLIE
KaBaliepel opJieHa CaBhl H J1MLa, IPAPABHEHHEIE K HUM;

- HHBaIMIBl W y4dacTHHKM Benukoit OteyecrBenuoil BoHHBI u THI1a,
NpHPABHEHHEIE K HUAM;

- UHBAJNUIB! NEPBOH, BTOPOH M TpeThelt TPYNIIBl U JIMHA, COMPOBOKAAIOIIHE
UX;

- pabOTHHKM TPOKYpaTyphl, COTPYIHHKM OpTaHOB BHYTPEHHUX JelI,
PabOTHUKK CyneOHBIX OpraHoB, (ebABbErepckoil CBA3M, HAJOTOROM CILy %0851,
COTPYAHHMKH (penepallbHbIX OPraHoB IPABHUTENbCTREHHON CRS3M H uH(pOopMauK
(TIpu MCTIONHEHUY UMH ci1yKeGHBIX 06s3aHHOCTE);

- APYTHE KATETOPHH TpaaH, KOTOPbIM B COOTBETCTBHM € AEHCTBYIOUIHM
3akoHOnaTeNneCTBOM Poccumiickod ®epepaunu. BHeouepemHoe oOCcny)XuBaHHE
IPCAOCTABIIIETCS [IPU NPEAbABICHHN LOKYMEHTA, IOATBEPXAAIOLIETO 3TO IPABO.

4. Ilopsiiox GPOHHPOBAHHA HOMEPOB

4.1. DBpoHupoBaume [PONKMBAHMA B | OCTHHHIE OCYLIECTBISIETCH
HoTpebutenem B Mool (opMe, B TOM UYHCIE NyTeM COCTABICHHUS JNOKYMEHTa,
NONNKCAHHOTO JABYMS CTOPOHAMH, a TakkKe [yTeM MNPUHATHS 3adBKU  Ha
OpoHHMpOBaHKE NOCPEACTBOM IOYTOBOMH, TeTeGOHHON 1 3JIEKTPOHHOH CBA3H.

4.2. Ilpu Gponuposanuu I'ocTHHHYHBIX yenyr, TToTpeGuTens ¢ MOMOLIBIO
NEKTPOHHOM CBA3H HarpasisieT MCIOHUTENIO 3a5BKy, COAEPIAIILYIO CIIELYIOIIHE
JaHHBIE:

- Gamunus, uMs, oraectso IlorpebuTens (ITotpebureneii);

Aarta u Bpems 3aeszna/seiesna [lotpeburens (Ilotpebureneir);

- KaTeropus H KOJNNYeCTBO OPOHHPYEMBIX HOMEDOB;

xonuyectBo [loTpeGurteneii, koropble OyAyT NpOXHUBATH B HOMepe
(HoMepax);

- IepeveHs OpOHUPYEMBIX 3apaHee HOMOIHUTENBHEIX YCIYT;

- MOXeNaHUs, OTIONHUTE/IFHbIE KOMMEHTAPHH;

- KOHTaKTHEIC flaHuble (Tenedon, dake, anpec s1eKTPOHHOM TOUTHI).

4.3. Ilpu GpPOHMPOBAHHE C TIOMOLIBIO TENE(GOHHON CBI3M yKA3aHUBIH BbILIE
nepedeHs uHpopmanuu coobmaerca IMoTpeburenem coTpygHuky Mcronuurens,
KOTOPBIH CaMOCTOATENBHO 3anoJHieT (hopmy OponuposaHus.4.4., loaTeepxuenue
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HIM OTKa3 B GPOHMpOBaHMM VICTIIOMHMTENb HalpaBisgeT HA 3NEKTPOHHEIA anpec
[Torpeburens mido cooblaeT Mo KOHTaKTHOMY HoMepy Tenedouna [Totpebures (B
3aBHCHMOCTH 0T (opMbl obpatenus [lorpebuTtens) B Tedenre 24 4acoB ¢ MOMEHTa
nony4yeHus 3aaBkd. B mepumon BeICOKO# 3arpy3ku ['OCTHMHHMIBEI unu OoJblIOL
3arpy>KeHHOCTH paborHukoB CroyxObl OPOHHPOBaHUs CPOK 06pabOTKH 3as1BOK HA
OpoHupoBaHue MOXKeT OBITE YBENUUEH 0 72 4acos.

4.5. bpoHupoOBaHue AeNUTCS Ha:

4.5.1. HerapantuposanHoe OpOHHUpPOBAaHHE — BHJ OpPOHHPOBAHHS, NpU
KOTOPOM OTCYTCTBYET NpeABapuTelibHas OIIaTa NPOXKUBaHus B I ocTHHULE, U IpH
xoTopoM ['octununa oxunaer [Torpeburens no 18:00 B mens 3aesna. Iocie 18:00
4acoB OpOHKMPOBAHME aBTOMATHYECKH aHHYIHpyercs, i 3acenedue I[ToTpeburens B
'ocruHuny B ciiyyae siBKM OyZAeT IPOHU3BOIUTHCS TOJBKO IPH HAIMYHHM CBOOOIHEIX
HOMEpOB.

4.5.2. 'apantupoBanHoe OPOHMPOBAHKE — BUI OPOHHPOBAHUSL, TIPH KOTOPOM
I"'ocTunnna oxunaer [loTpeburens 10 pacdeTHOTO yaca JHS, CIEIYIONIEro 3a JHEM
3alyIaHHPOBAHHOrO 3aesna. Ilpu rapantuposanHoM OponupoBanuu [ToTpeburesnn
OIUIAYMBAET CTOMMOCTE ['OoCTMHMYHEIX ycnyr Mcnmonmurens B pasmepe 100%
CYMMBI TpejIoiaraeMpix ['OCTHHUYHBEIX YCHAYr, €clid HHOH pasMep Oliatrhl He
IIPEeNyCMOTPEH B MOATBEPKACHUY OpoHupBanus McronuuTenem.

IoarsepxkaenHoe OpOHMPOBaHUE CUMTACTCA TAPAHTHPOBAHHBIM, €CIH
CTOMMOCTE IEPBLIX CYTOK [IPOKHBaHUs B HOMepe otuadyenda [TorpeGuTenemM 1o garthl
3ae37a HATMYHBIMHA TEHEXHBIMU CPEACTBAMH, C IIOMOIIBIO OAHKOBCKOM KapThl MIH
1o Oe3HaANUYHOMY pacHery.

4.6. OTMeHa OPOHUPOBAHUS,

4.6.1.0T™MeHa OpoHMpOBaHHA HAIpaBIsAeTCS B NHCBMEHHON (opMe Ha
obHIHaNBHBIH agpec 31eKTpoHHOH nouThl Cryx0rl 6ponupoBania Mcrnonuurens,
YKA3aHHOH B MOATBEPKAEHHN OpOHUPOBAHUS.

4.6.2.B cnydae otkasa IloTpebuTens oT rapaHTHPOBAHHOTO GPOHMPOBAHUS
NO3MHee, YEM 3a CYTKM A0 IpeAnoaraeMoro JHs 3ae3/1a, OMO3JaHus Uiy He3aena
[ToTpeburens, ¢ Hero B3UMaeTCs mIaTa 3a GakTHIeCKui 1pocTol HoMepa (MecTa B
HOMepE), HO He Bonee yem 3a cyTkH. IIpy omosnanun Gonee 4eM Ha CYTKM JOTOBOP
IpeKpalaeTcs.

4.7. Hcnomuutenb npud OpOHMPOBAaHHM HOMEpa He TapaHTHpyeT
KOHKPETHbIH HOMEp KOMHaThl OO0 3Tax/Bui. BLibop KOHKpeTHOro HoMepa IUIA
3aceNieHns, ¢ yuerom rnoxenanui Ilorpebutens, ocraercs 3a OTaenoM npueMa H
pasMelteHus rocreit I'ocTUHMLBI NIpu 3ae3/e U perucrpauuu [HotpeGurens.

5. TIlopsaaok opopmaenns npo:xusanusn Iocrei
5.1. Odopmnenune npoxxupanus [lorpeburens B [ocTHHMLE TIPOM3IBOIUTCS
IMyTEM 3aKIIOYeHHMs JIOroBOopa Ha OCHOBaHHM MOKYMEHTA, YAOCTOBEPAIOLIETO
JTMYHOCTE. JloroBop 3akimouyaercs mpy npeinssieduu IloTpebutenem noxkyMenra,
YIOCTOBEPSIOIErO €ro NUYHOCTh. JIOKyMEHTaMH, yIOCTOBEPSIOHIMMHM JIMYHOCTD
rpaxaad  Ha repputopuH Poccuiickolt ®enepanumn, HeOOXONMMBIMH IS
OCYLUECTBJIEHHS PETMCTPAlMOHHOI0 Y4eTa SBJISIOTCS




~ IaCmopT rpaxnaHuHa Poccuiickoil @elepanyy, yAOCTOBEPSIOUIETO
JMYHOCTL rpakJaHHHa Poccuiickodl ®enepalMu Ha TeppHTOPHH POCCHIiCKOI
Denepanuy;

- nmacropt rpaxaanua CCCP, ynocToBepsIoiero JIMYHOCTE MpaXkJaHiHA
Poccuiickon (exepaiuu, H0 3aMeHbl €r0 B YCTAHOBJICHHBIN CPOK Ha IaclopT
rpaxpganuHa Pocculickoit ®enepanuu;

- CBHJIETEJIbCTBO O POXKAESHWU - [N JIHUA, HE JOCTUTIIero l4-merTHero
BO3pacTa;

- Iacmopr, YIAOCTOBEPSIOUEro JHYHOCTH TpakIaHHHa PoccHiickoil
Qenepauuu 3a npenenamu Poccutickoit Denepanuu, - g NULA, TOCTOSHHO
NpoXHBaKoIiero 3a npepenamu Poccuiickoii Geneparuu;

- BPEMEHHOE Y/IOCTOBEPEHME JIMYHOCTH TIpaXIaHHHA PoccHiickoi
Qepepaunn (popma Ne2ll, BHIIaBaeMOe OPraHOM BHYTPEHHHMX [ej Ha nepuon
o(OpMIIEHHS [ACIIOpPTA);

- TaclopT = MHOCTPAHHOTO  TpaX(JaHMHa JubOO  MHOr0  JOKYMEHTa,
YCTaHOBJICHHOIO ()ellepaNbHBIM 3aKOHOM Wi [PU3HAHHOTO B COOTBETCTBHH C
MEXIYHAPOAHBIM JoroopoM Poccuiickoit Deniepaini B KayecTBe IOKyMeEHTa,
YAOCTOBEPSIOLIEro JHYHOCTE HHOCTPaHHOIO IPaKIaHITHA;

- PaspelleHHE Ha BpeMEHHOe TpoxkuBanue B Poccuitckoit depepannu muna 6e3
IPaXKIAHCTRA;

- BHJI Ha )XUTEIBCTBO B Poccuiickoil Peaepannu nuua 6e3 TPaXOAaHCTBA;

- JOKYMEHT, BBIJAHHBIM HHOCTPAHHBIM TI'OCYJapCTBOM H [PH3HAHHOIO B
COOTBETCTBHH C MEXJyHapOOHBIM AoroBopoM Poccuiickoit ®enepanuu B xauecTie
NOKYMEHTa, YAOCTOBEPSAIOIIETO IMYHOCT JTHIA 6e3 rpaXIancTsa.

Hist GexeHtes JOKYMEHTaMH, YAOCTOBEPSIIOIIMMH THYHOCTD, SBISHOTCS

-~ CBHAETENBCTBO O PACCMOTPEHHH XOHATAHCTBA O IPU3HAHHH JIMHA GeKeHIeM,
BLINAHHOE JHIUIOMAaTHYECKHUM HIIM KOHCYJIBCKHM  VyupexaecHueM Poccuiickoit
®ejepauuy MO0 MOCTOM HMMHIPALMOHHOIO KOHTPONS MM TEPPUTOPHATBHEIM
OPraHoM (heAepaibHOM MCTIONHUTENBHOM BIACTY 110 MUTPALHOHHOM cityx0e;

- ylocTOBepeHHe Gexenla.

Mot nepecenenues  (BRIHYXUCHHBIX — TI€PECEIEHIIER) JOKYMEHTaMH,
YAOCTOBEPSIIOLIMMY JINIHOCTD, ABISIOTCS

- CBHICTENBCTBO O perucTpallid XOojaTaldcTBA O [PU3HAHUM  JHLA
BLIHYKICHHbIM [EPECe/IeHIIeM, BLIAHHOE TEPPHTOPHABHBIM OpraHoM (heaepanbHoi
UCIIOTHUTEJIbHOW BJIACTH 110 MUTPAIIHOHHOH CyxOe;

- YIOCTOBEPCHHE BBIHY:KACHHOTO NEpeceNeHa.

5.2, PasMeneHre HHOCTPAHLEB, BhE3KAOIUX HA TEPPUTOPHIO PoccHicKoi
Qefiepauuy B BU30BOM PEXHME, OCYLIECTBIAETCS B Mpefesiax CpOKax AeHCTBUA
BH3B! (€C/IM HHOHM IOpSIOK He MPejyCMOTpEeH AeHCTRYIOMHMHU JIBYCTOPOHHMMU
NPABUTENBCTBEHHBIMHY COITALICHHAMH ).

5.3. OcuoBanuem Bbifaud IToTpeOHTENIO BNEKTPOHHON KapTHI-KIIOYa OT
HOMEpa ABNAETCA OuiaTa ['OCTHHUYHBIX YCIYT MJIM TapadTHs OIIATHI OAaHKOBCKOM
KapTod (TpenBapuTENbHAs aBTOPHU3AUMA), 4 TAKXKE 3AITONHEHHAS. U IMOAIHMCAHHAS
HoTpeburenem u npencraputenem Mcnoanurens Peructpanuonuas Kapra.




6. Ilopsnok pacueron

6.1. Tlnara 3a npoxupaHHe u JONOIHUTEILHEIE YCIYTH, IpeOCTaBIIsIeMbIe
locTHHMLEH, OCYIIECTBNACTCS WO UeHAM, YCTAHOBNEHHBIM I OCTHHHUEH. Bce
pacyets! B ['ocTHHHLE npousBoAsTCa B BamoTe Poccuiickoi Denepaiiuy - py6isax.

6.2. 3aToctrHuunbIe yenyru UCnomHuTeNS OnnaTa MoXeT IPOU3BOTUTECS

-33 HAJTMYHBIA pacyer;

~C HCIONb30BaHNeM OaHKOBCKO KapThi,

-0aHKOBCKUM IEpEBOIOM B GesHanuuHol (opme.

6.3. Ha teppurtopun ['ocTununE! omnara [ocTHHITHBIX YCIYT B HAJUIHOH
hopme ocymectsisercs Ha croiike Ciyx6hl Ipuema u pasMemeHuss ¥ B TOYKax
ODINEeCTBEHHOr0 [IUTaAHHS.

6.4. K omnare B TocTuHHMIE NPHHMMAIOTCS GaHKOBCKHE Kaptel MUP,
MasterCard/MacrepKapn, Maestro/Masctpo, Visa/Buza, a Tak xe omuiata mo QR
KOLY.

6.5. Omnara ycnyr Wcnonuurtens mo GaHKOBCKOI KapTte MoxeT OBITh
MpPOH3BeJIeHa:

- JIepKaTeneM KapTel 32 YCIYrd ['OCTHHIUBI, OKa3aHHEIE JIMYHO eMY;

- ACpXKaTeNneM KapThl 3a yCIyru I'OCTHHUWLEL, OKa3aHHBIE TPETheMY NUILY; -

~AGPHATEIIIO KapThl MPEAOCTABIISACTCS CChUIKA Ha OMJIATY YyCIyr I OCTHHHIBI
yepes HHTEepHET 3KBalipHHT.

6.6. ononuurenbHele IUIaTHBIE YCAyrH [OCTHUHMIBI  OIIaYHBAIOTCS
Iorpeburernem cornmacHo npeicKypanTy, yTepiieHHOMY Mcnomaureen.

6.7. Tlocne omnatel [TOCTHHMYHBIX Yenyr  IloTpeburenio  Belmaercs
KacCOBBIM Y€K, a MpPU Bble3ie U3 I'OCTHHHILI - OpHTMHAI Cyera. IloTpebureis
BIIPABC 3alPOCHTL UHBIC NEePBUYHBIE OyXranTepcKue MOKYMEHTHI, YCTaHOBIEHHEIE
HNCHCTBYIOIIMME ~ HOPMATHBHLIMH  aKTaMM  Poccuiickoil Oepepanun.  Hx
odopmieHne u mepenada Ilotpebutemo npomsBoautcs Mcmomuurtenem B
COOTBETCTBUM C JICHCTBYIOLUMH HOPMATHBHBIMH aKTaMi POCCHIICKO Denepaunu
B cpepe Byxrantepckoro yyera.

6.8. B cmyuae orkaza Ilotpeburens oT omaaTel 3a6POHHPOBAHHBIX
MOATBEPXKACHHBIX  I'OCTMHMYHBIX  yciyr, McrmonuuTens BopaBe OTKAa3aTh
HoTpeGurento B npegocTaBienny I OCTHHIYHBIX YCIIYT.

6.9. B cnyuae Bhle3ga Ilotpeburens w3 [oCTHHUUBLI 63 OMIATHI
AOTIONHUTENBHBIX yCIYr WK yCIYTH MO30HEro Bblesna IocTMHULA uMeeT mpaso
U3BLATE COOTBETCTBYIOUIYIO NOITY CYMMY U3 AENOHHPOBAHHbBIX HA ABTOPH3OBAHHOMN
6ankoBckoi kapte IToTpebuTess NEHEKHBIX CPELCTE.

6.10. Mcnosnuurens rapaHTUpyeT BOIMOKHOCTD [IPOXKUBAHMS IlorpebuTens B
I'ocTHHULIE TONBKO B OMTAYCHHBIH ieprox BpeMeHu. [To xKeTaHumo Tlotpebures u
npu Haduyuu B ['ocThHHIE CBOGOAHBIX HOMEPOB NPOKHBAHHE MOXKET GBITH
NpoAneHo. O0sA3aTeNbHBIMA YCIOBHMAMY IIPOMJICHAS MpOXHBaHKA IloTpeGurens
ABIIAIOTCSH :




- NpeABapUTENbHOE, HE MEHee 4YeM 3a CYTKH [0 YKa3aHHOro B
Peructpaimonnoli kapre naTel Bble3na, HHGOPMUpPOBaHUE [Totpeburenem Cny:x0b!
pasmemenns I'oCTHHULBI O HAMEPEHHH [TPOLIATE [IPOKHUBAHHKE,

- BHeceHue llotpebutenem 100% miarsl 3a npoaneHye IIPOKHUBAHH.

7. CroumocTh I'OCTHHHYHBIX yeayr

7.1. Bce pacuersl B TocTMHuUIE NHpousBOSTCS B pamore Poccuiickoi:
@epepalun - pyGIax. '

7.2. Cytku npoxuBaHHs B [OCTHHHIE HCYHCHSIOTCS — COLIACHO
YCTaHOBJICHHbIM B ["OCTHHHIIE PACYETHEIM HacaM 3ae3/[a Bhle3/1a (COrIacHo YHKTY
3.1. nacrosimux Ipasun).

7.3. CTOMMOCTH IpOXHMBaHHMS B [oCTHHHIIE B HOMEpaX pa3jiu4yHOM
KaTeropu1 ¥ CTOUMOCTb JOTIOJIHUTENBHBIX YCIYT OTpeaelIseTcst npelcKypaHToM,
YTBEpXKJIeHHEIM Menonaurenem.

7.4. CTOMMOCTh NHTaHHUS, BKIIOYEHHOTO B CTOMMOCTD IPOXUBAHUS, HO
HEHCTONE30BaHHOrO IloTpebuTenemM, BO3BpaTy He MOIIEKHUT.

7.5. B coorsercTBuM ¢ Pepepanbubiv 3akonom Ne214-d3 or 29.07.2017 1.
«0 NpOBEeNEHHH OSKCIIEPHMEHTA MO pPasBUTHIO KYpPOPTHOM MHQPaCTPYKTYPEI»,
[Motpebutene npu zaeszne B IocTuHMIY BHOCHT omnjary 3a KypopTHBIH cOop mo
YCTaHOBIIEHHOMY Tapudy.

7.6. llouacopas orara MpOXKUBAHUA B | OCTHHHULE He IpeNyCMOTpeHA.,

8. BosBpar ileHeXKHBIX cpecTB

8.1. Bo3sBpar neHeXHbIX CPENCTB IPOU3BOIHTCS B TOM JKe (opme, B KOoTOpOH
NPOU3BOAMNACE OIIaTta yciayr Mcnonyurens.

8.2. [lna ocymiecTBieHus BO3BpaTa JIEHEKHBIX CPENCTB, OIIauYeHHBIX
HAaNMYHBEIMA UM TI0 GankoBekoi kapre Henonuuremo, [Totpebutens 3anonuser
3aiBJICHMC Ha BO3BpaT ¢ yka3aHMEM IOATBepxkAeHHOH I'ocTummued cymmsl K
BO3BPATY, NACTIOPTHBIX AAHHBIX (PEKBU3UTOB MHOTO JOKYMEHTA, YIOCTOBEPSIOILErO
nugHOCTE ['oCTs), M opuruHazom dYeka, y aJIMHHUCTPATOpa MO IpHEMY H
pasmeruenuto ['ocreii.

8.3. Bo3BpaT IeHEKHBIX CPECTB, OIUIAYCHHBIX HAMHIHbIMU IpU HATHYHH Y
[ToTpeburens dexa mNepBOHAYANTLHON OMJIATEL, npousBoAuTcs [ ocTuHHUEH
KPYTTIOCYTOYHO N0 akTy obpatnenust [lorpeburens.

8.4. Bosepar NEHEeXHBIX CPENCTB, OIUIAYEHHBIX MO GAHKOBCKOMN Kapre,
NPOU3BOIUTCA Ha OCHOBAHMM 3afBIICHHs, HAIIMCAHHOTO JepiKaTeseM KapTbl
COOCTBEHHOPYYHO, ¥ TpU IPembsBICHUH UM YAOCTOBEPSAIOIUEr0 JHYHOCTE
NOKyMEHTa.

8.5. B cnyvae OTCYTCTBHS HeKa BO3BPAT NPOM3BOJMTCA HA OCHOBAHWHM .5
cT.18 3akona Poccuiickoit Penepaunu ot 07.02.1992 r. Ne 2300-1 «O 3alIiTe MPaB
noTpedutenei».

8.6. lna BO3BpaTa AEHEKHBIX CPEJCTB, OIMTAYEHHBIX Ilotpebutenem ¢
UCHOJIE30BAHHEM HHTEPHET-5KBAHPUHTa, OAHKOBCKUM IEpPEBOJIOM HAa PACHUETHBbIH
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CUET HITH 3a4YHCIICHUEM Ha JIMYHbLH cueT Yepes caiit www.krasnayapolyanaresort.ru,
Hotpebutens nomxeH o6paTHTLCA K agMMHHUCTPATOPY CIYXKObI mpueMa wu
pasmMelends ¢ 3adBICHHEM, B KOTOPOM YKasblBaeTcs oOumumit mepuorn
3aI1aHAPOBAHHOrO MPOXKHBAHHS, IEPHOA (BAKTHHECKOro MPOXHMBaHHA, (opMa,
Jata U pasMep ONIATHl, CyMMa, HOJJIeXKAluas BO3BPATY U PEKBUSHTHI, 10 KOTOPBIM
HEOOXO0MMMO IPON3BECTH BO3BPAT JIEHEKHBIX cpeacTs. K 3aspaenuro [Totpebutens
AOJDKEH NPHUITOXKUTE KCEPOKOIIHIO NACHOPTa (MHOIO JOKYMEHTE, YAOCTOBEPSIONEro
MUIHOCTH ['0CTA), M XOKYMEHT, HOATBEPKNAIOIHIT OIUIaTy (MIaTeXHOE MOpyYeHHE,
OaHKOBCKast BBIMHCKA M Ip.). BO3BpAT IeHEKHBIX CPeNCTB, B AaHHOM ciiydae,
Npou3BoAUTCs B TedcHue 10 nHel Ha ykasauHble [loTpeGuTenem peKBU3HTEL.

8.7. s BO3BpaTa NEHEXKHBIX CPEACTB 34 YCIYTH I OCTHHUIIEL, OILIAYeHHBIX
I'ocrem uepez TypucTHYecKY0 (QUpPMY, areHTCTBO GpPOHHPOBaHHs W mp., ocTh
JOJDKEH 00paTHTHCA B OPraHM3aLKIO, IPHHSABIIYIO OMJIATY.

9. Pazmenienne B HOMepe ¢ HECOBEPIIEHHOJETHUMH JeThMH

9.1. Pasmemenne B HoMepe [OCTHHULEI JeTell 1O 6 JeT ¢ 3aKOHHBIMH
TIpeICTaBUTEIAMU (POAUTENAMH, ONEKYHAMH, YCBIHOBHTENSIMH) OCYIECTBISIETCS
GecnnatHo (B Cllyvae He NPeJOCTaBIEH s JOIONHUTENBHOrO ClIANbLHOIO Mecta). [To
npocsbe IloTpebutens WcnonnureneM MoxeT ObITh OECTIATHO MpEeOCTaBiEHA
JeTcKas KpoBarka.

9.2. Pasmewmenue B HoMepe ['OCTHHUIEI AeTel crapuie 6 ser, HO Mtaame 12
JeT OHNpeAeNseTcs MNpPeHCKYypaHToM, YTBepXAEHHBIM McHnonHuTeneM, M
YCIOBUSMH OTAENIHOIO JOTOBOpA.

9.3. Pasmemenue B HOMepe ['OCTHHMIBI HECOBEPIIEHHONETHMX JeTeil
crapuie 12 1eT ocylecTBAAeTCs 3a OJIHYI0 CTOUMOCTh, COTIACHO YTBEPKAECHHOMY
Hcnonuurenem npeickypaHTy, €Cltd HHOE HE ONPee/IeHO OTHEILHEIM JOrOBOPOM.

9.4. JlonmonHuTeNnbHas KpOBaTh [N pa3MemeHMs JgeTell B HOMepe
FocTuHnusr  npemocrasisercs mo  3ampocy  Ilorpebureni.  CTOMMOCTE
NpeOCTaBJIeHNs]  JONOJHUTENBHOH KpPOBAaTH ONpeNeNseTcs MpelcKypaHToM,
YTBEPKACHHBIM HCTIONHUTENIeM, UK YCIOBHAMH OTAEIBHOIO HOrOBOPA.

9.5. HecoBepueHHoneTHHE nHma pasMelamTes B I'ocTunune
UCKITIOYUTENILHO € POAMTENAMH MM JIMUAMM, UX 3aMEHSIOLMMH (ONeKyHBl H
npoune). Pasmeruenne B I'ocTHHANE 1M, HE NOCTHITUMX 18-TH MeTHEro BO3pacra,
6e3 CONPOBOXAEHU PORUTENEH MiIH JTHIl, UX 3aMEHSIONHUX (OTIeKyHOB M IpovHe),
BO3MOJKHO TONBKO € TIMCHMEHHOIO COTNAacHs OZHOTO M3 POAMTENS WIY JIMLA, ero
3aMeIIAIomero (ONeKyHa, MNONeYMTeNsd, M Ip.), Ha OCHOBAHHM JOKYMEHTOB,
YIOCTOBEPSAIOMINX THIHOCTE HECOBEPUIEHHONETHHX JIULL.

9.6. B l'ocTHHHMLE 3apelieHo COBMECTHOE NPOXUBAHUE B OJHOM HOMEpE
NKl, He MOCTHTIIMX 18-TM JETHETro BO3pacTa, € NUUAMH, JOCTHrUIMME 18-TH
JIETHErO BO3PacTa, [IPH YCIIOBHH, eClId JaHHBIE JIMLA HE HAXOIATCst B POACTBEHHBIX
OTHOWIEHMAX. B clyvae HapylweHds HAHHOIO IIOJOXKEHHS HACTOSIIMX IIpaBui
MPOXUBaHWA, aIMHHMCTpanus I'OCTHHMUBI HE HEeceT OTBETCTBEHHOCTH 3a
BO3MOJKHBIE IOCJIEACTBMA NEHCTBHH NpOKUBAROIIMX JHL. OTBETCTBEHHOCTL 3a
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BO3MOMKHBIE IIOCHEICTBHS MNEHCTBHM NPOXKMBAIOIMUX JHUI B MOJHOM OOBEME
BO3J1araeTCs Ha JInlo, focTuriuee 18-ty nerHero Bospacra.

9.7. B I'ocTuHMIE pa3pelleHO COBMECTHOE MPOXKHUBAHUE B OTHOM HOMEpE
JML, He AOCTUIHX [8-TH JIeTHEro Bo3pacra, ¢ MMUAMH, AOCTHIIOMMH 18-TH
JISTHETO BO3pacTa, NMpU yCJIOBHM, ©CIIM NaHHbIE JIMLA HAXOLSTCSA B POACTBEHHBIX
OTHOIUEHHMSAX, & MMEHHO PeOEHOK C MaTephlo, OTLOM, OMeKyHOM, TTOTIEYUTEIIEM,
NPEeJICTABUTENIEM OPraHa ONeKH U MONSYHTENIECTRA.

9.8. BT octuHule pazpeilleHo COBMECTHOE IPOKHBAHNE B OHOM HOMeEDpE JIHII,
HE JNOCTHUIIIKX 18-TH JIETHEro BO3pacra, C JMLUAMH, NOCTHIIUMMHE 18-TH JieTHEro
BO3pacTa, eciM NaHHBIE JULA He HAXOUATCH B POJCTBEHHEIX OTHOIIEHUSX IIPH
YCIIOBHH

- C MUCBMEHHOrO Pa3speIueHus MATEPH, OTLA, OlleKyHa, MOMEeUHTE s,

- C IMCBMEHHOT'O pa3pelleH sl Oprada ONeKy U IONeYnTelbCTBA.

9.9. B cnyyae Hapywenus Ilotpebutenem mm. 9.5.-9.8. [IpaBun
NPOXXUBAHUA, aIMUHHUCTpalnus [OCTHHMIBI HE HECeT OTBEeTCTBEHHOCTL 134
BO3MOXHBIE TOCHENCTBHA HEHCTBHH TPOXHUBAIOIUUX nuL. OTBETCTBEHHOCTE 34
BO3MOJKHBIE IIOCAEACTBUA JEHCTBHH IPOKHMBAIOIIMX I B IIOJHOM OGBeMe
BO3J1araeTcs Ha JTMLO, JOCTHTIIee 18-TH NeTHero Bo3pacra.

9.10. TocTH HeCcyT OTBETCTBEHHOCThL 34 KA3Hb, 3HOPOBbE H mdefcTBUS
HECOBEPUICHHONCTHHX JETeH, KOTOpPhIe HPOXKHMBAIOT BMECTE ¢ HHMH B HOoMeEpe.
I'ocTu 06s43aHEI He OCTaBIATE NeTeit Hes IPUCMOTpA.

10. Ilopsaok npoxkusanusa B IocTHHHNE

10.1. C ueneto obecreyenns GesomacHocTH, komdopra u COXPaHHOCTH
uMymectsa [loTpeburenelt, B I'ocTuauLE 3anpemaercs:

10.1.1. B cootsercTeum ¢ TpeGoBaHusmu @enepaibHOrO 3aKOHA OT
23.02.2013 Ne 15-03 «O6 oxpaHe 3M0pOBBS TI'paXIaH OT BO3LEHCTBHS
OKpY2 KalOLIero TabavyHoro JbiMa M IIOCIeNCTBUA MoTpebaeHns Tabakay KYpPHTb Ha
TeppuTOpuu I'OCTHHUILBL, B TOM YHCIE B HOMepax, OalkoHAX, TOYKAaX MHTAHHS,
ODLIIECTBEHHBIX 30HAX, & TAKXKE HHBIX IOMEIIEHHAX [ OCTHHHUI(BI;

10.1.2. ocrapnaTe nocTopoHHUX B HOMepe 'OCTHHHULE! B CBOE OTCYTCTBHE;

10.1.3. nepenaBath 3NMEKTPOHHYIO KapTy-K/Miod OT HOMepa / sueiikum s
XPaHEHHs FOPHOJIBDKHOTO 000PYIOBAHMS APYIUM JIUIIAM;

10.1.4. amopansHOe  moBeneHue  (melcrBus, KOTOpbIE  HAPYIIAIOT
OOIIENPUHSTEIC HOPMbI MOPAITH H HPABCTBEHHOCTH, TIPOTHBOPEYAT OOIIEIPHUHATEIM
TMPEICTABICHHSIM O DAa3syMHOM M JOCTOHHOM IOBEAEHHM, Kak-TO: 4Ype3MepHOe
YHOTpeOlieHHe alKOrONbHLIX HAINTKOB, XYJIHTaHCTBO, HACHIINE, OCKopbneHue,
rpyBOCTh MK arpeccrs MO OTHOIIEHHIO K APYTHM JHLUAM, H T.X.);

10.1.5. HaxooUThCS B OOILLECTBEHHBIX 30HAX l'ocTUHULBI OOHAMEHHBIM, B
HUKHEM Oellbe, ¢ OOHAKEHHBIM TOPCOM;

10.1.6. 3arpsa3HATE HOMELICHUS U TEPPUTOPUIO I OCTHHHIEI, BBIOPACEIBATE U3
OKOH ['OCTHHHILI MYCOpP HIIH HHEIE IIPEAMETEI;

10.1.7. nepectarnsTe, BBIHOCHTH u3 [ OCTHHHLB Mebels, UpEIMETHI
oBopynoBanus HOMEpA, IOCTEbHbIE TIPHHAANEKHOCTH;
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10.1.8. caMOBOJIBHO IepEeBELINBATE, MEPEMEILATH MM KUCIONB30BATh HE II0
HA3HAYCHHIO BJIEKTPONPUOOPEI, HAXOMSLIHECS B HOMEPAX M ODIIECTBEHHBIX 30HAX
locTuHMLEL

10.1.9. ucnone30BaTh MOCTOPOHHME NPEAMETHl B KauecTBe IpPOOOK st
CITUBHBIX OTBEPCTHH BaHH B HOMepaX [ OCTUHHMIBL;

10.1.10. ucnionpzoBaTe MuHMOAp JUI XpaHEHHsS APYroil NMPOAYKLIHH, He
OTHOCAWIEHCA K NPOAYKIMM MUHHOapa (MeIUKaMEHTO3HBIE M KOCMETHYECKHE
CPEACTBa U Ipodee),

10.1.11. xpauuTh B HOMepe ['OCTHHUIIb! I'POMO3IKHIE BellH (32 HCKIIOUEHEM
YeMOJZHOB) — B TOM YHMCIe - SIIMKH, KOpobku pasmepom Gonee S0x50x50),
3aTpyIHAIOINE YOOPKY;

10.1.12. ynotpebaaTh NpHHECEHHBIC ¢ COOOH CNUPTHEIE HMITH HHbIE HATHTKH,
a TaKXe HIPOAYKTBI IUTAaHWA B TOYKAX NUTAHHA X OOILNECTBEHHBIX 30HAX
[NocTHHHIBL

10.1.13. BerHOCMTH M3 ['OCTHHHLE! TOCYLY, CTONOBLIE HPUOOPEL, IPOLYKTHI
NUTaHUA M HaNUTKH Oe3 NpelBApUTENBHOIO COrJACOBaHHSA C AJMUHHCTpaLHei
IocTuHULEL,

10.1.14. Ge3 OpHYHH TIONB30BATLCS [ePBHYHBIMHK CpelCcTBaMU
NIOXKAPOTYILEH A, HAXOMIIUMUCS B IOXKAPHBIX IHKa(ax;

10.1.15. npuHOCHTE ¥ XpaHMTL  OpYXKHe, B3pHIBYATEIE M JIErKO
BOCIITaMEHSOLHEC, eIKHE, ANOBUTHIE, HAPKOTHYECKUE BEIECTBA H HHBIE OIIaCHbBIE
HPEIMETEI; MOCTH, UMEIOIIME 10 POAY CBOEH AESTEILHOCTH MPaBO HA HOLUSHUE H
XpaHCHHE OpYXHS, O00sd3aHEl IO TpPeOOBAHHMIO HCIONHUTENS IPENOCTABUTD
JOKYMEHTBI, YJI0CTOBEPSAIOIIME AaHHOE IIpaBo (IIOH OpYXHEM ClIeHyeT MOHUMATh
CpeACTBa, MPU3HABAEMBIE TAKOBLIMHE B COOTBETCTBHHU ¢ PenepannibiM 3akoHOM «O6
opyxuu» oT 13.12.1996 Ne 150-D3);

10.1.16. ocymiectBnsaTs hoto/BuneocneMry 6e3 paspemenus Menonaurensa B
CITy)KeOHBIX [IOMELUEHUAX, KYXHE PeCTOpaHa M APYTHX NOMELIEHHS, 3aKPhITBIX [T
obero gocryna. [Ipodeccnonansras GoTO/BUAEOCHEMKA MOKET OCYIIECTBISTLCS
B COOTBETCTBHH C 3aKOHOM P® o1 27.12.1991 1. Ne 2124-1 «O cpepcTBax MacCoBOH
VH(OPMALUMK»: JKYPHAIMCTOM TIIPH TPEIbABIEHAN TPECcc-KapThl B  30HAX
OOLUECTBEHHOrO NIOCTYNa, @ MMEHHO: XOMlnax, Judrax ['oCTHHUIBL, KOH(EpeHI-
3alax, 3allax pecTopasa;

10.1.17. Ctupare BEpXHIOIO OfeXIYy B HOMepaX [OCTHHUIIBL.

10.2. B ciyuae necobmonenus IorpebureneM n. 10.1. vacrosmux INpaeu,
HMcnonuurens Brpase npexpatiTe okaszanne I'ocTunudHbIX yenyr [oTpeburento B
OIHOCTOPOHHEM MOPSIKE.

10.3. lloTpebuTtens obsa3an:

10.3.1. cobnonats Hactosiue IIpapuna.

10.3.2. cobmropats [lpaBuia mnoxapHO# 6e30IaCHOCTH HA TEpPPUTOPUH
I'oCTHHULE! U MONIB30BAHMS DIEKTPOIPHOOpAMH B HOMEDE, MEpPBI 10 COXPAHHOCTH
JKH3HH U 3I0POBESL.

10.3.3. omnaunBark ['oCTMHHYHBEIE YCIIYI'H B IOPAAKE, IIPENYCMOTPEHHOM
HacTosumH IlpaBuinamu;
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10.3.4. mo uCTeYeHHMH OILUIAYEHHOro CpoKa pasMeiieHds B I OCTUHMIIE -
OCBODOAUTE HOMED;

10.3.5. cobmogars THLIIMHY B HOMHOE BpeMs - ¢ 23:00 yacos 1o 07:00 4acoR;

10.3.6. 3akpeIBaTh BOAONPOBOHBIE KPaHB! 110 OKOHUAHUH HCMOJB30BAHMUS,
YXOIAd M3 HOMEpa - 3aKphIBATh OKHA, BBEIKIIOYATHL TEJIEBU30P M OCBETHTEJNbHBLIC
npuOOpEI, 3aKPLIBATE KOMHATY;

10.3.7. cobmoare NpaBo HENPHKOCHOBEHHOCTH NHYHOCTH COTPYLHHKOB
I'ocTrHULBI M Apyrux [Cocrei;

10.3.8. He3aMenIuTeNLHO  CcOOOIIATE agMUHHCTpauud T'OoCTHHHUUBI ©O
Tipornaxe THIHBIX BEIIEH U3 HOMepa [Jisl IPHHATHS Mep II0 UX PO3BICKY;

10.3.9. HezaMemmUTENEHO  COOBIIATE  AAMMHMCTPALEM | 'OCTHHUIBI O
Mporaxe/yTepe 3NeKTPOHHOTO KapTHI-KII04a 0T HOMepa;

10.3.10.  HesaMennuTeNnRHO COOGIIATE AAMUHUCTPAUMH [ OCTHHHILI 00
obHapyXeHUU 6ECXO3HBIX BEleH;

10.3.11. bepexHO OTHOCHTBCS K MMYIECTBY [OCTUHWIBL. B cly4ae
ITOBPEIKACHHA HIM YTpaThl HMyliecTBa [ocTuHHUBI ["ocTeM MM ITOCeTHTEIeM
(Ilotpebutenem), BosMecTHTH  ymep6 B NOpsAAKe,  IPeAyCMOTPEHHOM
NeHCTBYIOIHMM 3aKOHOMATENLCTBOM Poccuiickoil ®enepanun. Pazmep ymepba
ONPENEIACTCA ¥ OMIAYMBAETCA COMNACHO NpeHCKypaHTy Ha yTpaTy H Iopdy
uMyIecTsa I"oCTHHHIIE;

10.3.12. npunumaTs nocerutesneil B HoMepe [ocTunuusl ¢ 07:00 qacon o
23:00 yacoB. B cnyuae 3allEP)KKH NOCEeTUTENIS B HoMepe ["octs nocne 23:00 wnu
TPUIIAISHUS B ['OCTHHUILY 3aperHCTPUPOBAHHEIM ['OCTeM MOCETHTENS B HOUHOE
Bpems (¢ 23:00 gacoB 10 07:00 4acoB) naHHbIE NUNA JOJDKHB! GLITE o(hOpMIEHBI Ha
fionceneHne B Homep I'OCTS O HOKYMEHTY, YHOCTOBEPAIOIEMY JIHYHOCTD
mocerdreni. B ciyyae  oTkasa  [OCETHTENS  IIpelOCTABMTE IOKYMEHT,
YROCTOBEPAIOUIHI TMYHOCTE, ['OCTHHHIIA Blipase oTKa3aTh ['0CTIO B HOJCENeHUY. 3a
TaKoc TIONCE/ICHHE B3UMACTCA IUlATA COIVIACHO YTBEPW/ICHHOMY B | OCTHHHIE
NpefiCKypanTy 1 NeHCTBYIOEMY Ha ATy HOJCENEHHS Tapugdy.

10.3.13. npu  BBIE3J€  HPOM3BECTH NONHYI0  OIUIATY  OKa3aHHbBIX
Mcronuurenem I'OCTHHHYHBIX yCIIyT.

10.3.14.  Ilpu 3acenenun B nomep [ocTHHHIEL [ocTh 06s3al OCMOTPETE H
HE3aMEUTUTENbHO COODIIUTE (IIMCHhMEHHO JHO0 BOCIIOJNB3ORABIIUCE TeneoHoM B
HOMepe) AIMMHHCTPAUUH ['OCTHHHIB! O BBISBICHHBIX HOBPEXIEHUAX UMYILECTRA,
obopynoBaHys, 371EMEHTOB HHTEpbepa HOMepa, a Takke 3arpA3HEHMSIX CTeH H
HAIONBHOTO MOKPLITHA. B citydae He yBenoMiIeHHs AIMUMHHCTPALMK [ OCTHHHLB! 06
HMEIOIUMXCA TPU 3aCETICHMH IOBPEXIEHUSX, 10CThL HECeT OTBETCTBEHHOCTL 33
TMOBPEKACHMS HOMepa, OOHAPY)KEHHbIE B HOMEPE BO BPEMs €ro HPOKMBAHHUS HIIH
1ocie BbiCeneHus I'ocTs U3 HOMEpa | IO 3ae3/1a B HoMep ciienyromwero [ocTs.

Ilpu cnawe snekTpoHHoro Kmoya ot Homepa [0CTb BIpAaBE TOIPOCHTL IPOBECTH
NPOBEPKY HOMEPA B €r0 TPUCYTCTBHH.

10.4. TocruHuIDa KMeeT NpaBO OTKA3aTh B 00CIy)KMBAHHH JTHLAM,

HMEIONINM NPH3HAKH HAPKOTUYECKOIO UIIH CHIIBHOTO aJIKOrOIbHOTO ONbIHEe M.
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10.5. B cnyyae napymenus IloTpeburenem oOLIECTBEHHOTO TOPSKA H
THIIHHBEI COTPYOHHUKH ['OCTHHHIBI BIIPaBe BBI3BATH COTPYIHWKOB IONHLHH NI
[IPUBJIEYEHHS HAPYLIUTENEH K aJIMUHMCTPATHBHOH OTBETCTBEHHOCTH.

10.6. HcnonauTeNs HE HECET OTBETCTBEHHOCTL 34 AEHBIH, BaJIIOTHEIE
LeHHOCTH, LeHHble OyMard M Jpyrue OparoleHHBIe BellW, eClTH OHH He ObLIH
npuHAThl ['ocTUHKMLIEH Ha XpaHeHue NHO0 He OBIIM nomewieHsl [loTpebureneM B
IpeNOCTaBlIeHHbIN eMy ['oCTHHNIEH HHAMBHLYaNbLHBIH celidp B ero HoMepe WiIH B
HMHOM IOMelIeHHH [ OCTUHUIEI.

10.7.  Anmunucrpanus Mcnonuutens ocraengeT 3a  coboif  npaso
nocewenns HoMepa Ilorpebutens 6e3 coriacoBaHus ¢ HUM B ClIydae [PU3HAKOB
HJIA TIOTEHIMANIBHOM ONACHOCTH 1103Kapa, 3aTOIICHHU S, MHBIX aBAPHHHBIX CUTYAIlHH,
a TaloKe B cily4ae HapyuieHua [ToTpeburenem ob1ecTBEHHOr0 NOopsIKA.

10.8. TIlpm ocymecTeieHMd Ha TeppuTopud [ocTuHHIB! (OTO H
BuneocreMku IloTpeburens noivker obecrneduBaTh COOMIONEHHE IIpaB OPYTHX
IMorpedurenedi. CornmacHo cr. 152.1 I'paxapanckoro Komekca P® «Oxpana
H300pakeHHs IpaXNaHuHa) BUAEO H (POTOCHEMKA JTIOIEH MOXKET OCYIECTBIATHCS
TOJIBKO C UX COTJIAcHs.

11. Pasmemenue [ocTst B HoMepe T'OCTHHHIBI ¢ JOMALIHUMH
SKUBOTHBIMH

I1.1. Pasmeluenrie AOMAIIHETO >KXHBOTHOTO B TOCTHHHYHOM HOMEpe C
[NoTpebuTeneM paspellieHO CTPOTO TpH COONIONEHHH YCIOBUI HACTOSILEH CTATHU
IlpaBun. Ilpoxupanne B ['OCTHHHIE € OMKUMM KHUBOTHBIMH sanpeuteno. Ilox
onpepelnienue «J{omalliHee JKHBOTHOE) [IONAIAI0T PA3IHUHEIE TIOPOJbl COOaK BECOM
mo 15 xr. u xowek o 10 xr. Onnara 3a pasMmelleHHe B HOMepe I OCTHHHLBI C
’KUBOTHBIM HPOH3BOIUTCS B COOTBETCTBMHM C IPeHCKYPAHTOM, YTBEPXKIEHHBEIM
HcnomHureneM.

11.2. B TocTrHHuuEe paspelieHo GecruiaTHoe pasMellieHre cobaKk-oBoabIpeil
BECOM [Z10 15 Kr., CONPOBOXKAAOLINX [ocTell ¢ OrpaHUYeHHBEIMH BO3MOKHOCTIMH.
11.3. PaspelieHo HaxoxICHHE HA TepPUTOPUH I"OCTHHUIBI JXHBOTHEIX BECOM 10 15
K. CHElNMalibHEIX MONMMIEHCKUX NoApasfeneHdil (oxpaHHble cobaxu, cobaku-
HIOXA4H M JIp.).

11.3. IlotpebuTenu, npHOEIBIINE B I OCTHHUIY ¢ JOMALIHUMH SKHBOTHBIMH,
TIPK 38CENIEHNH JOJUKHBI IPSIBABUTE CIIPABKY, BEIIAHHYIO BETEPUHAPHBIM BpayoM
C OTMETKOH 000 BCex 0O0s3aTeNBHBIX IIPUBHBKAX WM BETEPUHADPHBIH MacropT
YCTaHOBJICHHOT0 00pasiia ¢ Hallu4ueM OTMETOK 060 BeeX 0053aTeNbHEIX TPHBHBKAX
COOTBETCTBYIOLIEIO JOMAIIHETO )XHUBOTHOIO.

11.4. Ilocenenue ¢ JOMaHIHUM )KABOTHBIM B HOMEpE HOIYCKASTCS U3 pacuera
OJIHO JKHBOTHOE Ha OJIMH HOMEP.

11.5. IlotpebnTenn, NpoKUBAIOIMHA ¢ JOMAIIHUM XHBOTHBIM, 6epeT Ha cebs
0053aTeNBCTBO N0 COOMONEHHIO CAHUTAPHO-TUTHEHMUECKOTO PEXKUMa B HOMEPE H
Ha BCeH TeppUTOpUH [ OCTHHMILL:

* lloTpebuTens o6s3aH IpHBE3TH ¢ CcOGOHM CueUMaNbHBIE KOBPHUK HIIH
CHEeHHATIbHYIO KJIETKY AN JOMALIHEro XXUBOTHOTO,
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* BeIryn noMammux ;KHBOTHBIX Ha TeppHTOPHH ["OCTHHMIIBI H HA ra30HAX —
CTPOToO 3allpeLLeH.

* Jns KOPMIIEHHS NOMAIHUX )KHBOTHBIX IloTpebutens o6aszan PUBE3TH C
co0ol crnenuanbHyIo IoCymy.

* Jna TyaneTa ROMalIHMX KMBOTHBIX [OCTH 0Gsf3aH NPUBEITH ¢ co6Olt
CHelHaIbLHBIH JIOTOK.

* KopMuTh JOMamIHHX IKHBOTHBIX U3  NOCYIbL NpHHAANIexKalleH
HcnomHuTeNIo CTPOro 3amnpelaeTcs.

* Ilpu OTCYTCTBMM CHEUMANbHOH KIGTKH [UIS NOMALIHETO JKMBOTHOTO,
3alpeiaeTcs OCTaBlATh JNOMAUIHMX JKHBOTHEIX ©€3 INpHCMOTpa XO3ieB B
I'oCTHHMYHOM HOMepE U Ha BCeil TeppuTopuM I"OCTHHHLIbI.

* 3anpemaercs 6paTb ¢ cOO0H OMALUHUX XHBOTHBIX B pecropas u apyrue
obuiecTBeHHbIE 30Hb [ OCTHHHIEL

* 3anpemiaercs MblTh JOMAIIHUX JXHBOTHBIX B AYIIEBBIX KaGMHAX HoOMepa,
HCIIONB30BATE I10JOTEHLA, [POCTHIHE U ApyTHe IIOCTENbHBIE NPUHAIIEKHOCTH,
npuHaanexamue McrmonuuTenro.

11.6. Mcnonuutens BrpaBe OTKa3aTh B MPENOCTABIECHUH YyCIyr 1o
pasmeniensio B ['0OCTHHHLE ¢ MOMAUIHUM XHBOTHBIM HIIH PACTOPTHYTE JIOrOBOP C
ToTpebuTeneM, NPOXKUBAIOIINM ¢ JOMAIIHUM KUBOTHBIM B ciay4ae:

- HapylIeHUs IpaByJl HACTOSNIEeH CTAThH;

- ArpecCHBHOrO, UIYMHOI'0, HEAQNEeKBATHOIO TIOBEHCHHUA JAOMAIIHErO
YKHBOTHOTO.

12. llpasa u orBeTcTBeHHOCTHL Mcnoxuurtens

12.1. Mcnionuuteny obecreuHBaeT BBICOKOE KAYECTBO OGCIYKMBAHUL,
HaJUIexallee CaHuTapHO-TEXHIIECKOE COCTOSHUE BCeX MOMELICHMI U TeppuTopuii
['oCTHHHLEI, COOTBETCTBYIONIEE JEHCTBYIOMMM B Poccuitckoit Denepauy HOpMaM
H TIpaBuiaM.

12.2. B cnyyae ucteuenns onnadeHHoro Ilotpe6urenem cpoka npoxuBanus,
OTCYTCTBMS OIJIATHI TPOJJICHHUSA IPOXMBAHUA M OTCYTCTBUS camoro ITotpeburens,
aIMUHUCTpaNHA MCIONHATENA BIpaBe CO3HATh KOMECCHIO, KOTOpAs ONMLIET
nmayeple Bemn Ilorpeburens, Haxomsimuecs B HOMepe, M OCBOGOAUT OT HHUX
FOCTUHHYHBIM ~ HoMmep. Ilpw oTom, onumcaHHble B HoMepe IloTpeGurens
MaTepuallbHbIC IEHHOCTH B BHAE JICHEXHBIX CPEACTB, NPArOUEHHBIX METAIIOB U
M3JNENTUA M3 HHX, LEHHBIX JOKYMEHTOB, [OMELUAIOTCH Ha XpaHEHHE B Kamepy
XpaHEeHUSI.

12.3. Bee Bewy, 3a HCKITIOYEHHEM CKOPOIIOPTSIIMXCA HPOLYKTOB, 3a6bIThE
ITorpeGutenem B HOMepe, mepenaioTcs Ha Xpadenue B «KaMepy 3abBITBIX H
HalleHHbIX Bewel» McrmomauTens, a, NpH YCNOBHH YCTAHOBIEHHS [OAIMHHOrO
BilaJenbla 3a0bIThIX BeIleH M ero KOHTAaKTHBIX [4HHBIX, aaAMUHUCTpaLIHs
Hcnonuutens mpuHUMaeT Mephl 110 UX BO3BPATy BIaelblly.

12.4. Ilopagox xpaHeHus 3abLITBIX M HalfJ[eHHBIX Belueidl ¥ BBIIAYM UX
BRafleNbLaM yTBepXaacrcsa VcnoaHuTenemM.
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12.5. Ha croiixe ciyx6sl nprema U pasMelneHus Vcunonuurens HAaXOAUTCS
«KHura oT3b1BOB, Kano6 W NPeMIOKEHUI», TOCTYNHAS s BCeX Iorpebuteneii.
Bee xanoOwl m  3asBneHus, ocraBieHHble IloTpeGuHTensMH B KHure,
paccMarpuBaloTcd  aiMUHHCTpanueidl  McmonuuTens B COOTBETCTBHH  C
3aKOHOZaTenscTBOM PO.

12.6. . Vicnonnutens obecreunBaer KOH(QUASHIHATLHOCTE HHPOPMALHH O
IloTpebuTensix v ApYrux MOCETUTENSX | OCTHHHUIIGL.

12.7. ocTH HECYT OTBETCTBEHHOCTE 34 JKM3Hb, 3JI0POBBE H JCHCTBUSA
HCCOBEPLICHHONIETHUX JIeTeH, KOTOpbIe NpPOXMUBAIOT BMECTE ¢ HUMH B HOMepe,
I'ocTi 00s13aHBL HE OCTABIATE AeTeil Ge3 mpucMoTpa.

12.8. Ilpu BuisBIeHUE (YCTaHOBIEHHN) (JAKTOB HAPYIIEHUS OBIIECTBEHHOrO
nopsanka l'ocTsiMu Ha TeppuTOpuH ['OCTHHUUBI, B YACTHOCTH, PACITHTHE CIIMPTHBIX
HAIIATKOB B OOIIECTBEHHBIX MECTaX, COBEpLICHHE MAeHCTBWH, HAPYIIAIOLIHX
TUIIMHY W TIoKo# lloTpebureneil rocTHHHYHBIX yeayr ¢ 23:00 wacos mo 07:00
4acoB, NPOBOLHPOBAHHE KOHMIMKTHBIX CHUTYalHi, BEITEKAIONIMX B IOTACOBKH M
ApaKH, a TaKke Nopya UMYIIEeCTBa, aAMUHHUCTpalus MCHONHUTENs OCTaBIseT 3a
coboif NpaBo B OJIHOCTOPOHHEM MOPSJIKE IPOU3BECTH BHICEIECHHE IMotpeburens us
["'ocTuBULBI

13. Ilopsaok paspeuieHust CIIOPOB

13.1. B cinyyae BO3HHKHOBEHHS CHOPHBIX BONPOCOB IO KayecTBy
obcmyxusanms, IIoTpeGuTENE MOXKET PEIINTE HX C MEHEIUKEPOM OTHeNa IpUeMa 1
pa3MeleHus.

13.2. B cnyyae HEBO3MOMNHOCTH YCTPAaHEHMs BBISBJIEHHBIX HELOCTATKOB,
HoTpeGureib BlpaBe MpeabsBUTE NPETEH3HIO B NHCHMEHHOM BHIE ¢ YKA3AHMEM
3aMevanus B «KHUIe OT3BIBOB M NPEINTOXKEHUI».

13.3. AnmuruCTpanyus VICHOMHHTENS TPHHHMAET BCE BO3MOKHBIE MepEI,
IPpENyCMOTPEHHBIE ~ 3aKOHOAaTeNbCTBOM  Poccuifckoit  ®emepaumu,  ais
YPEryNHpPOBaHHs KOHMIUKTHEIX CUTYaIHH.

13.4.B  cinyvasx, He UpeNyCMOTPEHHBIX HACTOAMMMM IIpaBHiami,
Anvunuctpanus Wenonnutens u IToTpeGureny pykoBOACTBYIOTCS AeHCTBYIOLIMM
3aKOHOHATENBbCTBOM Poccuiickoil Mexpepanun.
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